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1. Login 
 

 
TNComp Login (left side) 
 
Only Internal Users (Bureau staff) with established User IDs created by the TNComp 
Administration login here. 
 
TNComp External User Login (right side) 
 

First-time users will need to register in TNComp: 
 
Click Register (no entry is available with the User ID or Password text boxes). 
See Register User ID (Page 5). 

 
Registered users: 

 
Enter your User ID and Password in the text boxes and click Login. See Docket 
Requests List (Page 7). 

 
Forgotten User ID: Click Forgot UserId. The TNComp system will prompt you for entry 
of your registered email address; see Forgotten User ID (Page 3). 
 
Forgotten Password:  Enter a valid User ID and then click Forgot Password.  TNComp 
will prompt you for entry of your registered email address. 
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2. Forgotten User ID 
 

 
Enter your valid registered email address. 
 
Click Email UserId to receive an email with login information; proceed with login.  
 

Email sent for a forgotten User ID: 

 
 
Click Cancel to cancel the forgotten User ID process. 
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3. Forgotten Password 
 
Enter your registered email address. Enter the Security Question answers to the Security 
Questions. 

 
 
Click Email password to receive an email with a new, randomly generated password that 
must be used to log in. Once logged in successfully, you should promptly reset your 
password. 
 

Email sent for a forgotten Password: 
 

 
Click Cancel to cancel the forgotten password process. 
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4. Register User ID Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select User Type from the drop-down list. Enter the required User Information. 
 
Click Register to submit your User ID Information. 
 

An email with verification will be sent to your registered email address: 
 

 
 
Click Cancel to cancel registration. 
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5. Account Confirmation 

One your User Details have been entered (See Appendix) and you click Register, you 
will see the login screen with the message “User has been successfully registered. Please 
login.” You will receive an email with login information confirming your new user 
account. 
 

 
 

External Access – New User Account Email: 
 

 
 
You will then login with the User ID and Password from the email, and if successful, 
the Docket Requests List displays. 
 
The first time you log in, you will not see any docket numbers displayed. Docket 
numbers will display after you have entered Docket Access Requests. 
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6. Docket Requests List 
 

 
 
Click Create Docket Access Request to request access to a new docket number; see 
Create Docket Access Request (Page 8). 
 
Click View/Update Request to View or Update the Docket Access Request; see 
View/Update Request (Page 10). 
 
Click View Attachments to choose an attachment from that docket number to view it; see 
View Attachments (Page 11). 
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7. Create Docket Access Request 
 

 
 
Enter a Docket Number (required; do not enter hyphens).  
 
Enter Request Access Note (optional). 
 
Your role is displayed. 
 
Click Update Docket Access Request to request access. 
 

• If the docket number is valid (found in TNComp), the system will display the 
message “Docket Request successfully created/updated. You will be notified 
through email once the access is granted or rejected.” 
 
Examples of Docket Access Request emails – Approved and Removed: 
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• If a docket number is invalid, the system will display the error message “Invalid 
Docket Number.” You may try again by clicking Create Docket Access Request. 

 
Click Cancel; you will be returned to the Docket Requests List. 
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8. View/Update Request  
 

 
 
Click Update Docket Access Request to update. Request Access Note may be updated 
only if your request has not been approved or rejected. 
 
Click Cancel; you will be returned to the Docket Request List. 
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9. View Attachments 
 

 
Attachments Tab 
 
Attachments associated with a docket number are displayed showing “Doc Id, Form 
Type, WC Type and WC Sub Type.” 
 

Click View to view an attached document. 
 
Click Cancel; you will be returned to the Docket Request List. 
 
Click Add New Document to upload a new attachment. 
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Select Form Type from the drop-down list.  
 
Select WC Type from the drop-down list.  
 
Select WC Sub Type from the drop-down list. 
 
Select Date Attachment Received date from the Calendar. Choose Browse and select a 
file to upload. 
 
Click Save to upload the attachment. 
 
Case Summary Tab (Example on next page.) 
 
This tab displays Case Event information by showing “Event Date, Event Description, 
and Event Detail.” 
 
Click Cancel; you will be returned to the Docket Requests List. 
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Appendix-User Details 
This table shows the details concerning the date field when registering. 

User Details   
User Type Drop down list Required 

 
 
 
User Id 

7-10 alphanumeric, Unique 
No spaces, No special characters 
Case sensitive 

 
 
 
Required 

 
 
 
Password 

Must contain, lower, upper and a 
number, 7- 15 characters, 
Case sensitive 

 
 
 
Required 

Confirm Password Must match Password Required 
First Name Max 40 characters Required 
Middle Initial 1-2 characters Optional 
Last Name Max 40 characters Required 
Mailing Address 1 Max 60 characters Optional 
Mailing Address 2 Max 60 characters Optional 
City Max 40 characters Optional 
State Drop down list Optional 
Zip 5 Numeric Optional 
Zip + 4 4 Numeric Conditional 
Email Max 100 characters Required 
Phone No 10 Numeric Required 
Security Question1 Drop down list - cannot be repeated Required 
Security Answer 1 Text Box Required 
Security Question2 Drop down list - cannot be repeated Required 
Security Answer 2 Text Box Required 
Security Question 3 Drop down list - cannot be repeated Required 
Security Answer 3 Text Box Required 
Following data fields are based on User Type   

Attorney or Legal Assistant - BPR# 5-15 numeric Required 
Employee - SSN 9 numeric Required 
Employee - Date of Birth MM-DD-YYYY Select from Calendar Required 
Employer - FEIN 9 numeric Required 
Ins. Carrier - Insurance Name 60 characters Required 
Ins. Carrier - Insurance Adjuster Name 60 characters Required 
SIF Attorney – BPR# 5-15 numeric Required 
TPA - TPA Name 60 characters Required 
TPA - TPA Adjuster Name 60 characters Required 
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